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   Frequently Asked Questions



Attending your first biometric screening doesn’t have to be confusing or intimidating. We’ve put together a few frequently asked questions to help you prepare and gain a better understanding of the process.

What Is a Biometric Screening?
The screening provides you with information to
improve your health. By participating, you will learn more about your current health status and how your lifestyle habits affect your overall well-being. [Company Name] has partnered with TotalWellness, a leading provider of worksite wellness solutions, to deliver screenings and ensure your privacy. This program is confidential, voluntary and offered at no cost to you.

Who Can Participate?
The screening is available to [insert eligibility].

What Happens During the Screening? 
During the screening, a medical professional will collect several measurements — such as height and weight — and also collect a sample of your blood that will be used to determine your cholesterol and glucose levels, triglycerides and other factors that can lead to lifestyle-related health complications.

Why Should I Participate?
Your health is important. With the right information,    
you can be better prepared to address any health risks that could possibly affect the quality of your life. Because some risk factors may have no symptoms, you could be at risk without even knowing it. The screening will help you discover all the ways in which you’re already healthy, and then use those habits as a foundation for a better, happier lifestyle. 

How Do I Sign Up for the Screening? 
For details on screening schedules and locations, or to sign-up, please visit [www.registermytime.com/ 
company].

What Do I Need to Do to Prepare for the Screening? 
Here are some things to keep in mind as you prepare for your screening: 
· For valid results, don’t eat or drink anything except for water nine hours before your screening time (if you have a health condition, such as diabetes or pregnancy, or any other medical concerns, consult a doctor before fasting). 
· Drink plenty of water. 
· Continue taking medication as prescribed.* 
· Arrive five minutes early to complete paperwork. 
· Allow about 15 minutes to complete the screening. 
*Be sure to follow your doctor’s instructions for taking your medications, including taking them with food if necessary. 

What if I Forget to Fast?
You may still participate in the screening. You will not receive the triglycerides and LDL results as these values are affected by fasting.

Is My Privacy Protected? 
TotalWellness protects the confidentiality of your information, in compliance with the Health Insurance Portability and Accountability Act (HIPAA) of 1996, which prohibits anyone from receiving your personal health information without your permission. TotalWellness may provide [Company Name] with aggregate data about its population as a whole, but not any individual health information.
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